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Young people, being digital natives, see higher incidence of
experiencing online scams

Online scams ever experienced Age 18-29 Age 30-49 Age 50-69
Any online scams N 5% 1 NN 57 W 1%
Received phishing emails / bogus calls that attempt to steal your
bank account password / credit card details I 3% 29% 21%
Failed to receive goods bought online after payment - 25% 17% 2%
Received phishing emails that requests money transfer / payment I 16% 12% 6%
Received fraudulent banking / investment / online shop wet|>isnitk§ - 12% 12% 5%
Received requests for advance payment / money borrowing from
a bay someon\é on socialgmedia o 11% 10% 4%

Suspected of being deceived after proceeding investment per
advice from Internet/social media I 3% 2% -

Theft of online banking / investment accounts | 2% 1% -

| . BEE Base: Individuals aged 18-69 (N=512)
-.D IFEC Source: IFEC Digital Financial Services Usage Study 2020



Investment
N SCams

Awareness of ramp and dump scams on social media

A —— : 69%

62%

Young investors see a much
lower awareness of common
investment scams!

Investors Investors
aged 30-49 aged 50-69

Investors
aged 18-29

I BrEg Base: Retail investors aged 18-69 who have invested in stocks in the past year (N=853)
‘-D IFEC Source: IFEC Retail Investor Study 2021



TV campaigns
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13.6 million video views 10 million video views 7.8 million video views Launched on 1 March 2024

Power up our digital financial
literacy and become a digital
finance hero.

Guard against online financial Build financial resilience and
and investment scams beware of investment scams

Upbeat song in TVC to call for the
public to “Be A Savvy Investor!”.


https://www.youtube.com/watch?v=yNzEkzOIWP0
https://www.youtube.com/watch?v=oYTKh-bSNtk
https://www.youtube.com/watch?v=BND8TdlhUa4
https://www.youtube.com/watch?v=NelIb6P-prs
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Anti-scam board game



https://www.ifec.org.hk/web/common/static/game/moneyverse/index.html
https://www.ifec.org.hk/web/common/static/antiscam/en/index.html
https://www.ifec.org.hk/web/en/moneyessentials/scams/index.page
https://www.ifec.org.hk/web/en/moneyessentials/scams/index.page
https://www.ifec.org.hk/web/en/other-resources/programmes/anti-scam-programme-for-seniors.page
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Primary School: Money Management Online Quiz Challenge

Collaboration with:
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More than 80 primary schools participated
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https://www.mysmartedu.com/ifec/

Secondary School: Digital Financial Literacy Programme for Youth

Collaboration with:

Digital Financial Literacy Programme for Youth

March 2024
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More than 500 teachers involved

Share their insights on shaping the financial

literacy of youths in the digital age
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Theme: Theme:
Be A Smart Online Shopper Use Personal Digital Financial
Services Safely

Topics include: Topics include:

* Choose online consumption * Smart use of digital technology
platform wisely to manage personal finance

* Exercise caution when * Prevention of online financial
managing online payments scams

» Safeguard personal information
from online threats




Tertiary Students: Personal Finance Ambassador Programme

Collaboration with: HKEX ﬁ The Ambassadors shared financial education
3( Foundation ‘ messages to over 4,900 of their peers through their
ERTEFEEES 00441 projects, campus activities and social media.

St. James' Settlement
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Discover the financial services
avallable in Hong Kong
Money Smart Guide in Hong Kong

Smart consumption tips

Hong Kong Is reputable s a shopping and culinary paradise. However, dobe
mindful of overspending while enjoyving the convenience of the online shopping and food
delivery apps,

Financial sawiness is all about spending smart. know what to spend and when o spand. This
requires a good practice of keeping track of spanding, setting up of budgets and adhering ta it

To set an sffective budget, you can start by tracking your spending, The IFEC Monay Tracker is an
ety ool 16 keep tack of your expenses on your mabile phene, The apg sutomatically categorises
yaur expensas and helpsyau set budget plans In just a few clicks. The app
also offers a feature for planning savings goals, allowing you to
systernatically achieve different life goals.

The IFEC Money Tracker mobile app

d track shared F 5 and friends

will need to

Online toolkit for
non-local students

Tips about investment
and scam prevention for

young people

Young peo
praduct:

-

the p (3
risks to choose the best option.

- Invest with caution and reflect on your
investment behaviour and attitude.

Tips for investment and scam
prevention for the young

10



Thank youl!

Disclaimer

This presentation contains information for reference and educational purposes only and is not a comprehensive guide on the subject matter. The information is provided generally without considering specific circumstances and therefore should not be
used as a substitute for professional advice. The Investor and Financial Education Council (“IFEC”) has not advised on, passed on the merit of, endorsed or recommended any of the products/services or types of products/services referred to in this
presentation. You should seek independent legal or other professional advice before taking action on any matters to which information provided in the presentation may be relevant, or if you have any doubt about any applicable law.

The IFEC endeavours to ensure that the information contained in this presentation is accurate as of the date of its publication, but the information is provided on an “as is” basis and the IFEC does not warrant its accuracy, timeliness, completeness, quality
or fitness for any particular purpose. The IFEC has no obligation to update this presentation as law and practices change. In no event shall the IFEC accept or assume any liability (including third party liability) nor entertain any claim for any loss or damage

of any kind, howsoever caused, arising from or in connection with the use of or reliance upon any information contained in this presentation, whether caused by the IFEC’s negligence or any error or omission. Examples and case studies provided in this
presentation are for reference and educational purposes only. All background information, characters and situations created for the examples and the case studies are fictitious.

Copyright

The Investor and Financial Education Council (“IFEC”) is the owner of the copyright and other intellectual property rights in this presentation. This presentation (in whole or in part) may not be reproduced or distributed, or used for commercial purposes,
without the prior written consent of the IFEC.

Copyright © 2024 Investor and Financial Education Council. All rights reserved.
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